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Domestic Helper Protector

Benefit Sections

1

Employer’s Liability

If your domestic helper suffers an injury or disease arising out of and in the course of her employment, this
policy indemnifies you against your legal liability to pay compensation, costs and/or expenses. The
maximum indemnity for any one event is HK$100 million.

Clinical Expenses

The policy pays the actual clinical expenses incurred resulting from sickness or injury sustained by your
domestic helper, covering up to HK$200 per visit per day for treatment by a legally qualified and
registered medical practitioner. This policy also pays for treatment by registered or listed Chinese
medical practitioners (including bone-setting) or physiotherapists, covering up to HK$100 per visit per
day and maximum HK$500 for each 12-month period. The maximum amount payable under this
Section is HK$4,000 for each 12-month period.

Surgical and Hospitalisation Expenses

If your domestic helper is confined in a hospital for surgery or treatment of sickness or injury, the policy
pays the actual, necessary and reasonable expenses incurred up to:

(@ HK$300 per day for room and board and other miscellaneous hospital charges

(b) HK$10,000 per disability for surgical operation

(©) 25% of the amount payable under (b) above per disability for anesthesia and its administration

(d) 125% of the amount payable under (b) above per disability for use of the operating theatre

Total amount payable per disability shall not exceed HK$30,000.
The maximum payable for each 12-month period is HK$30,000.

Dental Expenses

If your domestic helper requires oral surgery, treatment of abscesses, X-rays, extractions or fillings as a
result of dental disease, the policy pays two-thirds of the actual necessary and reasonable expenses
incurred up to a maximum of HK$1500 for each 12-month period, provided such treatment is received
from a legally qualified and registered dentist.



5. Personal Accident Benefits

If your domestic helper is injured in an accident on a rest day that is not in the course of and arising out of
employment with you and not covered by legislation, and which results in accidental death or permanent total
disablement within 12 months from the date of such accident, the following compensation shall be payable:
« Accidental death HK$200,000
« Permanent total disablement HK$200,000
« Loss of two or more limbs HK$200,000
« Loss of sight of both eyes HK$200,000
+ Loss of one limb and sight of one eye HK$200,000
» Loss of one limb HK$100,000
« Loss of sight of one eye HK$100,000
Loss of limb shall mean physical severance of a hand or foot at or above the wrist or ankle or of an arm or leg at or above elbow or knee. Loss of sight shall
mean entire and irrecoverable loss of all sight.

6. LossofServices Cash Allowances
If your domestic helper is confined in a hospital due to sickness or injury, this policy pays you a daily cash
allowances of HK$200 for the loss of services commencing from the fourth day of the domestic helper's
hospital stay, subject to a maximum of HK$6,000 for each 12-month period.

7. Repatriation Expenses
If due to a serious sickness or injury, your domestic helper is certified by a legally qualified and registered
medical practitioner as medically unfit to work or resulting in her death, leading to the termination of her
employment contract, the policy pays the expenses for:
(@) the repatriation of the domestic helper to his / her home country by scheduled flight (economy class)

including any transportation for ambulance transfer to and from the airport; or
(b) the treatment of the domestic helper's post-mortem and transportation of the mortal remains to the
airport nearest to the place of burial in his / her home country

The policy pays the actual, necessary and reasonable expenses incurred under (@) or (b) up to a maximum
of HK$20,000 for each 12-month period.

8. Replacement Helper Expenses
In addition to the expenses incurred for the repatriation of your domestic helper as described in Section 7
above, this policy also pays you the expenses reasonably and necessarily incurred for employing a
replacement helper, maximum limit is HK$10,000 for each 12-month period.

9. Fidelity Guarantee
The policy provides cover against financial loss of the employer arising from a dishonest act by the
domestic helper. The maximum payable amount for each 12-month period is HK$3,000.

10. Domestic Helper’s Liability
The policy covers legal liability of your domestic helper to third-party (other than your family members)
bodily injury or property damage as a result of negligence during the course of employment, subject to a
maximum amount of HK$500,000 in annual aggregate.

Optional Cover

Cancer and Heart Disease Extension
With an additional premium, you can also obtain the following upgraded protection in the event of the domestic
helper suffering from cancer or heart disease:

Surgical and Hospitalisation Expenses
« Higher benefits up to HK$100,000 in aggregate
« Laboratory test expenses at any licensed centre up to HK$5,000

Remarks: This optional cover applies to domestic helpers who are in good health conditions and have never been diagnosed or

treated for heart disease or cancer at the time of insurance application.



Domestic Helper Protector

Exclusions

General Exclusions Applicable to All Sections

War and allied perils, terrorism (except Employer’s Liability), asbestos, nuclear fission or fusion and radioactive
contamination, suicide, pregnancy or childbirth, intoxication by alcohol, narcotics or drugs not prescribed by a
registered medical practitioner, pre-existing conditions, acquired immune deficiency syndrome (AIDS) or AIDS
related complex (ARC), violation of the laws or resistance to arrest.

Specific Exclusions
1 Employer’s Liability : Pneumoconiosis, Mesothelioma, nuclear energy and radiation, any late payment
surcharge that the Insured may become liable under the legislation.

2. Clinical Expenses, Surgical and Hospitalisation Expenses, and Loss of Services Cash Allowances:
Nervous or mental disease, venereal disease, congenital anomalies or deformities, infertility, sterilisation,
contraception, heart disease and cancer (unless optional cover Cancer and Heart Disease Extension is
insured), rest cure, physical check-ups and cosmetic or plastic surgery unless to correct an injury covered
under the policy.

3. Dental Expenses: Routine examination, scaling polishing or cleaning, crowning, bridges, braces and dentures.

4.  Personal Accident Benefits (not applicable to Hong Kong Permanent Resident): Driving or riding in any
kind of race, underwater activities involving the use of breathing apparatus.

5. Repatriation Expenses: Any repatriation or transportation of mortal remains originating outside of
Hong Kong.

6. Domestic Helper’s Liability:
« employer’s liability;
« property held in care, custody or control;
« fines, penalties, punitive damages;
« libel or slander.

AgeLimit

To qualify for this policy, the domestic helper must be between 18 and 65 years old.

Waiting Period

A 10-day waiting period from the effective date of the policy shall be applicable under Sections 2, 3,4 and 6. No
benefits shall be payable under these sections in respect of any event occurring during this waiting period.

Premium Table (HKS)

PLAN 1YEAR 2YEARS
All Sections 750 1350
Optional Cover — Cancer and Heart Disease Extension* 250 450
Section1&5 only 450 810

Minimum premium per policy: HK$450
* Applicable to "All Sections” Policy only.

Remarks : This brochure is only a summary. Please refer to the Policy for full terms and conditions.
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Company Profile 2 7/

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong) is a joint venture
between the QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.
QBE Hong Kong offers a comprehensive range of non-life insurance solutions for both
corporate and personal customers. QBE Hong Kong is part of the QBE Insurance Group.

QBE Insurance Group is one of the world’s top 20 general insurance and reinsurance
companies, with operations in key insurance markets. Listed on the Australian Securities
Exchange, QBE Insurance Group is headquartered in Sydney and employs more than 13,000
people in 35 countries and territories.

China Construction Bank (Asia) Corporation Limited is the retail and commercial
business platform of China Construction Bank Corporation in Hong Kong, and offers a wide
array of banking products and services to customers, including consumer banking services,
commercial banking services, corporate banking services, private banking services and
cross-border financial services, etc.
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QBE Hongkong & Shanghai Insurance Ltd.
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Domestic Helper Protector

Proposal Form

QBE Hongkong & Shanghai Insurance Limited

Please complete in BLOCK LETTERS.
If insufficient space, please use separate sheet.

FAURERER - MEMTBER @ 5% AR o

A. Application Details 1% {7 & %}

1. Name of Applicant (Employer) OMrEE OMrs. KK OMiss’ME OMszt
HEARE (EX)

Account No. Policy No.

HKID Card/Passport No. Email Address
BRSO BIERRE EFR it
Home Tel. No. Office Tel. No.
BiRERE AFEFE
Postal Address

Bl itk

Domestic Helper’s Work Location (if different with postal address)

RETLE (MEBERLIRRE)

2. Name of Employment Agency (if applicable) Tel
EERELARER (WEH) E%
3. Name of Domestic Helper Gender
RIEHRE 451
Passport / HK I.D. Card No. Date of Birth (D/M/Y) Nationality*
ER/BEBSDERT HERE (B/AIFE) Bk
4. Contract Period From (D/M/Y) To (D/M/Y) * Please provide the passport copy of domestic helper. 512 i R B :EBEIA -
ZEHAMR B (B/RI%) z (A/AIF)
5. Effective Date of Insurance From (D/M/Y) To (D/M/Y)
fREE B 5 B (B/RI%) z (A/AIF)
6. Plan Selected 4 One Year 4 Two Years
FrEst &l —F GRS
Q All Sections QO All Sections with Cancer and Heart Disease Extension 1 Section1&5 only
FrEREER P R FE I8 B B AE K /0B B A AR BE F—RERBERE

7. Are you aware of any condition for which your domestic helper may require medical or surgical treatment? QYes2 UONo &
RREHME L ARBUIEREEREMSZHEZARIFIM ?
If “Yes”, please give details 71 [ 2| - iFFFul :

Declaration and Signature 2 Bf [ 2 &

1/ We declare that

BN BSEMAETHIER :

1. All answers and statements made in the proposal are accurate in every respect and no information has been withheld which is likely to affect
acceptance of this proposal.

AERRENFEZTERAAYASHBEERER  UEBRM UK EEREMNRRETZRE -

2. This proposal and declaration shall be the basis of the policy and considered as being incorporated therein.
ARRERBHZHREZRAME  LRFEREZ—IH -

3. 1/ We shall accept a policy subject to the usual conditions prescribed by the insurance company therein.

BN EEESTERRBRZARABRE -

4. 1/We understand that any claim for accidental death benefit under section 5 of the policy shall be payable to the domestic helper's legal representative.
AN/ ESHARBBRRERLEEH ZZIHRTEE  BHAEERAZEERNERA ©

5. 1/We have never had my/our domestic helper insurance declined, cancelled or refused to renew by any insurance company.

BN EE2RBERBREREHABRATERRR - BUHREBER -

6. 1/ We confirm that1/we have read and agreed the QBE Hongkong & Shanghai Insurance Limited's Personal Information Collection Statement
(“Notice”). |/ We acknowledge and agree that the personal data and information with respect to me / us which are provided by me / us in our
application may be held, used, processed or disclosed to such parties for the purposes as set out in the Notice.

BN/ EEEBEAN/EECAMLEZRETHBRARBERATNZHUEBAERER BH)  REXPFFEHEIA/ZTERUENERAETA/IESE
MEAENREMER  BUREEEE £/ REEIWRETFERSEUE [BA] ARNARLE -

7. Opt-Out from use of Personal Data in Direct Marketing
EREEEEHPERBAER
Q 1/ We object to the use of my personal date for direct marketing purpose.

RIBMTRAZEARNBAERMEESERE -
This proposal will not become effective until it has been accepted by QBE Hongkong & Shanghai Insurance Limited.

HREBEFELRELRBRRBERIAEARARER -
(ARREREBRFHPINABTNORFEREIESR - HERKUHERRSIA - BIURIRE-)




If the intermediary who serves you is an Insurance Broker, please read this:

The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and taking up the policy to be issued by QBE
Hongkong & Shanghai Insurance Limited, QBE Hongkong & Shanghai Insurance Limited will pay the authorised insurance broker commission during
the continuance of the policy including renewals, for arranging the said policy. Where the applicant is a body corporate, the authorised person who
signs on behalf of the applicant further confirms to QBE Hongkong & Shanghai Insurance Limited that he or she is authorised to do so.

The applicant further understands that the above agreement is necessary for QBE Hongkong & Shanghai Insurance Limited to proceed with the application.

MBIRRIBHPA NS REERL > BRET :
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nature of Ap icant (Employer) A &
g’* % Date

\/

Personal Information Collection Statement Y & R

QBE Hongkong & Shanghai Insurance Limited (‘the Company”) may use the personal data the Company collects about you, which may include your name, address and other contact details, date of birth, bank account or credit card
details, Hong Kong identity card number, information about your dependents and health records, and which we may collect when, for example, you apply for, renew or make a claim under a policy and/or you correspond with us, for
the following purposes:

Insurance Services (Mandatory)

1. processing and assessing of applications for any insurance products and daily operation of the related services; 8. to conduct research, insurance survey and analysis for the purpose of product design and development and
2. administering your insurance policy and providing services in relation to your insurance policy; improvement of our services to you;
3. any alterations, variations, cancellation or renewal of any insurance and related services; 9. for statistical or actuarial research undertaken by the Company, other members of the QBE Group, any agents,
4. investigating, analysing, processing and paying claims made under your insurance policy; third parties or business partners of the Company or its regulators;
5. invoicing and collecting premiums and outstanding amounts from you; 10. for the operation and administration of the Company’s internal business including without limitation any
6. exercising any right under the insurance policy including right of subrogation, if applicable; corporate reorganization;
7. complying with the requirements under any law and regulation, industry codes, guidelines, requests from 1. contacting you for any of the above purposes; and

regulators, industry bodies, government agencies, law enforcement agencies and court orders; 12. other ancillary purposes which are directly related to the above purposes.

The personal data you provide to the Company may be provided or transferred to the following persons in Hong Kong or overseas for the purposes set out in the above paragraph or directly related purposes or as otherwise permitted
by applicable law:

a. any agent, advisor, contractor or third party service provider (whether within or outside the QBE Group) who c. any members of the Federation by the Federation for any of the purposes referred to in (b) above or directly

provides administrative, telecommunications, computer, payment, debt collection, security, research, ratings, related purposes;

consulting services, product design, marketing (where you have consented to direct marketing as described  d. government bodies, regulators or any other body to whom the Company or any company within the QBE Group
below), data processing or storage or related services or any other person carrying on insurance or reinsurance is required to or has agreed to make disclosure under any applicable laws or regulations;

related business, or an intermediary, or a claim or investigation or other service provider providing services e lawyers;

relevant to insurance business; f  auditors; and

b. any association, federation or similar organization of insurance companies (‘Federation”) that exists or is formed g. other insurance companies within the QBE Group which have undertaken to keep such information confidential
from time to time for any of the above or related purposes or to enable the Federation to carry out its regulatory

functions or such other functions that may be assigned to the Federation from time to time and are reasonably

required in the interest of the insurance industry or any member(s) of the Federation;
Some of these persons may be located in countries overseas, namely Australia, Philippines, where there may not be in place data protection laws which are substantially similar to, or serve the same purposes as, the data protection laws
of Hong Kong. That means your personal data may not be protected to the same or similar level as in Hong Kong. However, the Company will only transfer your personal data to a service provider or overseas where the Company is
satisfied that adequate levels of protection are in place to protect the integrity and security of any information being processed and compliance with applicable privacy and data protection laws
In the unlikely event that the Company, any companies within the QBE Group, or its or their brands or substantially all of any of its or their assets are acquired by an unrelated third party, your personal data may be one of the transferred
assets. By providing your personal data to the Company, you agree that the Company may disclose your personal data, on a confidential basis, to any prospective transferee and its professional advisors for the purposes of their due
diligence investigations, the completion of any such transaction and the continued operation of the acquired business.
You do not have to provide your personal data to the Company, but if you do not provide certain personal data (for example, the information indicated as mandatory on the relevant application, registration or renewal forms, or your contact
details if you send us an enquiry), it would not be possible for the Company to process your application and render the services or to otherwise correspond with you.
The Company is committed to ensuring your personal data is kept secure and confidential and not kept for longer than is necessary.
Direct Marketing of Products and Services
To provide a more comprehensive range of financial and insurance services, the Company would like to use your name and the contact details you provide to us (for example, your mobile phone number, residential phone number,
office phone number, residential address, correspondence address and email address), alongside information that you provide (including but not limited to) about your age, gender, occupation, personal interests, marital status, family
and education (the “Marketing Personal Data”), to provide you with direct marketing communications about the Company’s products and services including but not limited to the Company’s insurance, banking, financial services,
provident schemes and general insurance products but the Company cannot do so without your consent.
The Company intends to share, from time to time, your Marketing Personal Data with any agents, third parties or business partners of the Company for the purpose of marketing to you their insurance, investment fund, provident
schemes, and other financial products and services including general insurance products and services, but we will not do so without your written consent.
If you do not want to receive any direct marketing, you may withdraw your consent at any time free of charge by contacting the Company’s Data Protection Officer below.
Your Rights
You have the right to ascertain the Company’s policies and practices in relation to personal data, and to obtain access to and to request correction of your personal data held by the Company. Your right to access your personal data
may be subject to payment of an administrative fee. Requests for such access or correction, to withdraw consent for direct marketing, or for further information about our data privacy policies and practices, can be made in writing to
the Data Protection Officer, QBE Hongkong & Shanghai Insurance Limited, 33/F, Oxford House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

In case of discrepancies between the English and Chinses versions, the English version shall prevail November 2018
BIMBRRBARAR (ARF) MREMTOEAER  SFEGE i REMBESA - HERS  RITRFSREMREN BEHNENRE  BRM TOTBER RBELE - URAREHEAIREER MR
BR - REXERMBEFRENEN - ARRATEABIETNFINAL :

REREE (Gakl)

1. BRENFHEEMRBERZPE  RAMRYEZ AREE: 8. WEHIE  RBABRFABERME 2D NWALBEARF AR TEREMRY

2. EERTHORERAETORERMAMRY 9. MARAE - AEERE - KEA BEBHY B S EEEREETORI SRR
3. AERBERKREHEAER  FF - BUSSER 10. ARBABEBEENER - BIFETRAARER

4. BTRERENAS DN - RIELEE 1. B A AR R R T Z% &

5. REBAEM  WEREMFA 12, EEARERABZEMHEEMN -

6. TIEBMRRERTOMCRNSERE (Em) -

7. BT REAEED RIEPIRENER - ITEFA - /5] ERERE  ARITERURE  BUTRE B

ERERORERSHE
M TAARRRANOEA LR R RERER T TEBEITINEST ATEARAR N AR E RO AR R B RAERF AR
F.OERRIEA B AR SIRETE B B IR BB /T TR TR FHARG S N SEBSRUTEABRENGE - NEINEM LR (2) PREMNIEREBNAE
§%§ﬁ~ﬁ%%ﬁ(@%TEWT%LH$Eﬁ) B o L 17 20 IARTS 0 = R 0187 T. BUEHE *"%%&&ﬁﬁ@$ YA RAEENN AR FRBEMEAERRERVAXBERE
(T2 BAEEN—77) ST EMNFERBRBRBEGEBOAL - LPNA - SIRERE A EE A B AR O s
kBB sk E M B IR G X758 RIS (e . SR
Z.ﬁﬁiWh%4mEﬂ%m®T% S ARAR ([BE])  DUERMER DMSBBNAE A o aamum: &
ERGHITHEERA AHOENRBAXEAHE GEONGN TRESRELTRTHENME: & cemppasnsi@syEmena
LW%ETZuA C BAERNRIERE o BELBIBRREEAEGHEER T —EREBNEREARIER - N —EREIERABH - %%TﬁﬂAﬁﬂT%@?ﬂﬁjﬂim AREEER THREKRT « Al - A&
T%%TW“Aé#@%%W%W, RENEINT - ADRERERERERN— T HEMERNE 2N ‘u%?ﬁﬂmm%&ﬂy & Ihﬁmﬁmﬁb&EAéi 'i%
—BARE  AEBMANEMAR  AARBMOREREE EO2BEEREMBOE=HU0E - B TOEAEHT it Lok
ERERE - MABATREZXERREM TOEAER - UMERMERBENRGE AT A R S RIE RIS D3 TR
ﬁgg%?@gﬁ@ﬁﬁ%@Aﬁﬁ'ﬁ@%?$@$ﬂﬂﬁ#%%ﬂAﬁﬂ<w¢%§%»aﬁ§%ﬁ%ﬁﬁﬁiﬁﬁﬁﬁmﬁﬂ RETEAFIEETBETE) - ADAETEMEEM T RS - BETRMER
77 B 5 N4 ©
ARBBNERETEABRLZ2RRE - BROREEMIANSRBERME -
EETSERERRRE
RREEZENSEANRERSG - AR TESERE THUEERETRHOBR X (WFREFRE  REEERE  RRAZVERT - B0l BFwL RETBMHLL) UREMER - SFETERFR H
A B EARE SRR RERKERE ([MSEEARNEAER] ) - (EAXRFERERBOEEREY  FEETERARRNRE - RITRSBRKRY  AHEHEIR—RERER - ARRAERSGEIH
THREZATREERE TOEABME LB -
ARERIBEEARRZRIBA  FERHRE=NHZE MERATSHERROEALY - UREMETHEERNRE  REES  ARSFHBRAGMSRERLRS - FE - RERERLRSE - ARBERFIMTH
EERBZATAEAE THOEAERE DA
MR E A E E TSRS EE - BT AU REEARANEHREZELBREBTORE -
T By HER
T AREBAAREREABNBRREY - WARBREMANTE FRARRREERM TNEALN - SHETHEAEHTEINTRER - AAEMAEENER  REBRRLEAEHAREERTSEENRE
RINREME S EBARRNAAENBRNES - TRRESD B 2BOTORASHRENEIMER LWBHRRBARAR - MARMREE TR -
PRXRA B IRE - BUARSRAB%E

20185114

QBE HONGKONG & SHANGHAI INSURANCE LIMITED
ETHBEREETRAR

33/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong
BRMIRFEREEI/HALIHREARE331E

CS Hotline Z FRRTS244% © +85228281998  CS Fax ZFERISEE : +852 3607 0380
Website 481t : www.gbe.com/hk

UWD.BDMH.V4.1812



